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Employee Experience
Key Features

Employee Experience

Increase business productivity with our end-to-end
collaborative solution for your workplace. From
employee mobility, through to dynamic virtual
teams, we understand the importance of ensuring
your staff have the tools they need to get the job
done, regardless of where they are.

A tailored user experience

Not every member of your team will have the same
requirements when it comes to the tools they use in
the workplace. While some will prefer to work at the
office and pick up a phone or send an email when they
need to get hold of an individual, others will expect

to work remotely or on the move and will therefore
require different collaboration tools such as video
conferencing, instant messaging and more.

Your employees expect to be able to use similar tools
that they use in their personal lives, whether that be
smart phones, video calls, or instant messaging. We
can provide all of these tools with the added security
and archiving needs that your business requires.

Schedule meetings in seconds

In today’s connected world we no longer have to
schedule face-to-face meetings weeks in advance.
The collaboration tools available now mean we can
schedule and join meetings within seconds.

What may start off as a simple instant message (IM)
asking a colleague for help, may turn into a voice or
video call, which could result in screen sharing or
quickly booking out a meeting room to use Webex
Boards. If further help is needed it’s simple to bring
additional individuals into the meeting, regardless of
whether they’re in the same office, company, or even
time zone.
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Benefits
Scalable
v Our collaboration services are easy to scale up or
down depending on your business needs
v Reliable
Our infrastructure has multiple layers of resilience

at both physical and design levels

Increased business productivity
v Giving staff the collaboration tools they want and
are used to will increase their productivity

An end-to-end solution

v 4 Reduce the risk of managing multiple providers
with our end-to-end solution for your
collaboration requirements

Why N4Engage?

We’ve been providing collaboration solutions for over
a decade, and we're recognised for delivering them
with expert technical knowledge.

We're one of only a handful of organisations to

hold the Cisco Cloud & Managed Service Provider
designation, and an even more exclusive Cisco
Powered Hosted Collaboration Service (HCS)
accreditation. This means we regularly undergo
rigorous third-party audits of our operations, verifying
that we have the expertise to provide reliable, secure
and supported collaboration solutions.

Comprehensive collaboration solutions for your business



